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BUG ID Date Type Module Description Priority UI/Functional
Screenshot & 
Attechment Status Dev Status QA Status Created By Remark Created at

1 BUG Profile

Street Field and building field and Pin code field is mandatory 
field.
It should not be a mandatory field. Medium UI Open Done Done

2 BUG Profile without State select not submit user profile. Medium Functional Open Done Done

3 BUG Profile
User ad complaint all field mendatory without voter Id and 
Adhaar Number Field. Medium Open Done Done

4 BUG Profile COmplaint History button not clickable Medium UI Open Done

5 BUG Profile
Notification button Not clickable and notification functionality not 
working all over application. Medium Functional Open need to discuss with beckend side

Need To fix it from 
backend after that i will fix 
it from frontend

6 BUG Profile Help & Support Button Not clickable. Medium Functional Open Done Done
Need To discuss with 
ashish sir

7 BUG Profile Privacy Policy Button is not clickable. Medium Functional Open Done Done data will come from backend api

8 BUG Add Complaint
Add Loacton > Create Two button Current location and add 
location. Medium Functional

https://drive.google.
com/file/d/1V-
MekSQD7OMmuxr
wwmCxeSPTyxRN
u_z4/view?
usp=drive_link Open Done Done

9 BUG Add Complaint
Improve Voice recording buttion and When someone clicks on 
the voice button, a popup should appear saying "Start speaking." Medium Functional

https://drive.google.
com/file/d/1mfe3Sn
5Q3IdjioDoUNibv_
Vy_spgcQXD/view?
usp=drive_link Open Done Done

10 BUG Add Complaint
"When we are uploading a video or audio file, the submit button 
is moving too far down." Medium UI

https://drive.google.
com/file/d/1xbWLg
wOsbn-
GDylx89WWuT401
HeWZTm3/view?
usp=drive_link Open Done Not Done

11 BUG Add Complaint

"Media files larger than 8 MB are not getting uploaded." A popup 
should appear when selecting more than 8 MB, which is currently 
showing up after clicking on submit. Medium Functional Open Done Done

12 BUG Add Complaint The video recording option is not available. Medium Functional

https://drive.google.
com/file/d/1Oq-
wlIcdfs9uCesNHJtF
BeePS1NV69h8/vie
w?usp=drive_link Open Not Done Video can get from files or galley

13 BUG Complaint Status Reopen functionality not avlaible. and Not working Medium Functional Open Done Not Done

The data for reopening is 
being displayed in the 
close, and the data for 
closing is being displayed 
in the reopen.

14 BUG Complaint Status Not available Reopen Status Medium Functional Open Done Done

15 BUG Complaint Status
When we click on 'View Complaint' in the closed status, only 
audio or video files are being displayed; images are not showing. Medium Functional Open Done Done

16 BUG Events Events functionality not working fine. status not change properly. Medium Functional

https://drive.google.
com/file/d/1sEbbtQ
SGbRQUqCh2P3u
wJ1tvPQBvV0VP/vi
ew?usp=drive_link Open Done

17 12/06/2023 BUG Skip > Event
When we click on "skip" in the user interface and then click on an 
event inside, it is opening the one that should not open. Medium Functional

https://drive.google.
com/file/d/16oqsOS
6lweD2Vf4LWXdY8
Y13IiXaQmBd/view
?usp=drive_link Open Done Done

18 12/06/2023 BUG Login
without enter mobile number click submite button passing 
validation message please enter mobile number. Medium Functional

https://drive.google.
com/file/d/107D3uQ
U9zKTmHvEgSJF4
jFqZvwiYZRmg/vie
w?usp=drive_link Open Done Done

19 12/06/2023 BUG Add Complaint

When a user is adding a complaint, and the audio starts playing, 
if they click on the submit button without stopping it, no validation 
message is displayed. Instead, the uploading process starts, 
whereas a validation message should be shown when the submit 
button is clicked. Medium Functional

https://drive.google.
com/file/d/1Pdd0kH
GaU2y4AaGYQrhs
NYvbzDn-
yPbC/view?
usp=drive_link Open Done Done

20 12/08/2023 BUG Profile !7 year DOB accepted High Functional Open Done Done
21 12/08/2023 BUG Edit Profile Show popup mobile number already exists High Functional Done Done
22 12/08/2023 BUG Add Complaint Add location field not available Medium Functional Open Done Done

23 12/11/2023 BUG Complaint Status

Close and reopen are happening with a single click. Clicking on 
one will."
and The data for reopening is being displayed in the close, and 
the data for closing is being displayed in the reopen. Medium Functional

https://drive.google.
com/file/d/1PYpbQ
Rfdq_DFJQS0sFpn
lUcsURBkhNtk/vie
w?usp=drive_link Open 

24 12/11/2023 BUG Book an Appointment When we are trying to book an appointment, it is not happening. High Functional Open 

25 12/11/2023 BUG Edit Profile
When we are selecting the date of birth, during that time, the 
calendar that is displayed should be disabled before18 years. Medium Functional Open 

26 12/11/2023 BUG Book an Appointment Font size Issue. Medium Functional Open 

27 12/11/2023 BUG Add Complaint

When we are changing the data in the current field while adding 
a complaint, the data in the address field is also getting changed 
simultaneously. Medium Functional

https://drive.google.
com/file/d/1eXTDQ
A-
IsJXJ63wwyhWhfjf
SioeRAB7q/view?
usp=drive_link Open 

28 12/11/2023 BUG LOgin Mobile Number Field should be only Accept Number Digit Medium Functional

https://drive.google.
com/file/d/1NoPbK
Y-
EiY7lk_OFOBFwUu
OjCuh1XBoF/view?
usp=drive_link Open 
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